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NEW ENDORSING HOSPITALS

November 2008
Quinte Health Care
February 2009
Wingham and District Hospital
April 2009
St. John’s Rehab Hospital
May 2009
Atikokan General Hospital
Smooth Rock Falls Hospital
June 2009
Leamington District Memorial Hospital

130 HOSPITAL SITES IN ONTARIO
NOW ENDORSE OUR PLAN

FEATURED STAFF MEMBER: Teresa Willison

If there’s someone at Health Care Providers who
defines a “utility-player” it’s Teresa. Answering
customer inquiries via telephone and email,
requesting additional information, processing
incoming applications, generating client reports,
invoicing and communication with the plan
administrator — she does it all. And for those of
you who have spoken to her over the phone or

by email you know she does it with a smile on her face. It takes
great attention to detail and organization to have each and every
application processed effectively and quickly. Teresa is dedicated
to that kind of work, ensuring that every eligible applicant receives
the best customer service possible. “l like being busy and when
that means | am also helping people make sure they get their
coverage as soon as possible then it’s even better!”
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TELL US WHAT YOU THINK!
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As we continue to grow and to expand our product line
we decided it was time to find out what you, our valued
clients (and prospective clients), think about how we’re
doing.

Please visit our website www.healthcareproviders.ca and click on
the Survey link that appears on the Home page. The survey has been
designed to help us develop our product and serve you better in the
future.

BUT THAT’S NOT ALL...

As a way of showing how much we appreciate
your feedback, EVERY person who completes
our online survey will have their name
automatically entered in the Survey Contest
Draw. There are many great prizes to be won
so Good Luck! Contest details below.

You may receive an email inviting you to participate in our survey —
please do! If you've already completed it - thanks very much!

*Each survey must be fully completed in order for participant’s name
to be entered in the draw.
*Only one draw entry per person
*Survey closes as of midnight on June 30, 2009
*Draw will be held in Whitby, ON July 6%, 2009
*Winners will be notified via email on July 6%, 2009
*Winners’ names will be posted on the HCP website




Benefits that work full time for those who don’t

FILL OUT OUR FORMS - ONLINE

@ 9 @ ﬁ ﬁ We're pleased to announce that

as of April 2009 all application and
amendment forms related to Health
Care Providers are available online.

GROUP INSURANCE PLAN
Benefits that work full-time.
for those who don’t

Same forms; new easy-to-use

format. Visit our website and

- by simply clicking on the Forms

link from the Home page you will
e find everything you may need to

complete a new application. Or, if
it's a change to your existing plan you can do that too. Just click on the
form you need and enjoy the ease of filling it out online.

NOTE: we still require the original signature so once you’ve completely
filled out the form, print it off and mail it in to our office.

LOOKING FOR MORE INFORMATION? GREEN J SHIELD

CANADA

As a Health Care Providers plan member you have access to the plan
booklet online so please, visit the Green Shield website,
www.greenshield.ca for more information regarding the details of your
coverage. By visiting the site, you'll also find information on how to make
a claim and the necessary forms to do so.

HEALTHACHIEVE 2009?

We'll be back at this year’s conference so don’t forget to stop by and say
hello. Watch for details on dates, times and our booth number in the
Hospital News and on our website.
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COVERED ELSEWHERE? <
THEN TAKE A CLOSER LOOK AT PLAN 1A

Many people hear about us and think that because
they’ve got benefits already, through their spouse or

another group plan, that we don’t have anything to
offer. Take a closer look. HCP Plan Option 1A is just for you.

If you’re currently covered for health and dental benefits through a
spouse’s or other group plan you're still eligible to apply. For about $1 a
day you could receive $10,000 in Life insurance, $25,000 in Accidental
Death, Disease and Dismemberment insurance as well as a Long Term
Disability benefit of $1,000 per month. And there’s more... Should you
come onto the plan for Option 1A and at any point in the future lose
your other group heath benefits, you could have a 31 Day Open Window
opportunity to move into one of our other plans for guaranteed basic
coverage.

Call 1.866.768.1477 or email info@healthcareproviders.ca for more
information.

UNDER THE WEATHER? We all know that a gloomy day
can affect our mood but did

you know that studies show the
weather can actually have an
effect on your physical health as
well? The people at MediClim
certainly do.

The MediClim system takes weather factors such as barometric
pressure, humidity and temperature into account and uses them to
calculate whether people who suffer from conditions such as asthma,
arthritis and migraines will experience flare-ups. By logging on

to their website and registering with them, free of charge, you can
receive automatic email alerts if the weather in your area suggests
that you may experience a problem. These automatic alerts allow you
to prepare for a flare-ups or avoid them altogether.

Visit www.mediclim.com for more information.
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GROUP INSURANCE PLAN

Health Care Providers Group Insurance Plan™
500 Brock Street South
Whitby Ontario L1N 4K7

Toll free: 1-866-768-1477
Fax: 905-666-8086
Email: info@healthcareproviders.ca
Web site: www.healthcareproviders.ca

C ANADA

GREEN J SHIELD ()g the co-operators

A Better Place For You”

Hardiman Mount & Associates
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